
S. 
No  

Page, Clause EOI Document Clause Pre-Submission Queries Reply

1
Page -4 Scope of work 

(Point -1)
solution including separate web-portal and Server Hardware & Software. HMIS & PACS should be 
centralized application

Scope and configuration of this solution. To be mentioned in RFP.

2
Page -4 Scope of work 

(Point -1)
Any additional modules may be added later.

Will it affect the total cost or bidder need to pre-
assume the total cost

Request for proposal (RFP) may be 
reffered.

3
Page -4 Scope of work 

(Point -1)

Efforts for deploying the same HMIS solution in other blocks should include Customisation, Training & 
Licenses based on the infrastructure & services of individual blocks and other requirements of the 
institute.

Is it apart from this EoI / Tender, will AIMS/HSCC 
releases an another RFP for this

4
Page -4 Scope of work 

(Point -2)
Establishment of Network Infrastructure for Surgical Block- Supply, Installation, Configuration and 
Commissioning of LAN & Wi-Fi network as per the requirement of Institute.

How much is the commissioning area 

5
Page -4 Scope of work 

(Point -3)
Providing manpower for operation & maintenance for IT services for Surgical Block, AIIMS, New Delhi 
under Facility Management Services                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                              

How much manpower and how much time 
period is required

6
Page -4 Scope of work 

(Point -4)
Supply, Installation, Testing, Commissioning & maintenance of Computer Hardware and Software 
(Desktops, Tablets, Thin Clients, Printers and Scanners etc.) and PACS workstation for Surgical Block.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                          

How much Hardware i.e Desktops, Tablets, Thin 
Clients, Printers and Scanners etc.) and PACS 
workstation for Surgical Block is required

7
Page -4 Scope of work 

(Point -5)

Establishment of Data Centre for Surgical Block Establishment of Data Centre for Surgical Block to cater 
requirements of Surgical Block. Planning for requirements of Hardware and Storage (scalable) for other 
blocks i.e. Mother & Child, new OPD, Emergency & Diagnostic, Geriatric Block and Service Blocks which will 
be added later.

How much is the capacity of the Data Centre for 
Surgical Block Establishment

8
Page -4 Scope of work 

(Point -3)
Planning for ACMC, Operation and Maintenance support for 7 years. Execution time period is not mentioned

9
Page -4 Scope of work 

(Point -6 )

HMIS of Surgical Block shall be interfaced/linked with HMIS of Existing AIIMS, AIIMS Trauma Centre, NCI 
Jhajjar & Safdarjung Hospital. However, present scope of work covers interfacing/linking of HMIS of 
Surgical Block with HMIS of existing AIIMS. HMIS integration/interfacing should cover followings for bi-
directional flow of patients’ data:
a) Demographic details
b) Prescriptions
c) Electronic Medical Record (EMR)
d) Laboratory & Radiology Reports
e) Details of Surgeries etc.
f) Medical History of the Patients i.e. diagnostic, treatment etc. in any of the above
hospitals/institutes.

What is the configuration of existing software 
and what are the modules to be integrated?                                                                                                      

ALL INDIA INSTITUTE OF MEDICAL SCIENCES, NEW DELHI
AMENDMENT NO. – II                                                                                                                    Dated: 12.07.2016

Name of Project:  Expression of Interest (EOI) for “Development of IT Infrastructure (HMIS, PACS, LAN & Wi-Fi, Computer Hardware & Software) for Surgical Block at AIIMS’s Masjid Moth 
Campus, New Delhi”.

EOI No. :  HSCC/EOI/AIIMS/Surgical/IT/2016 dated: 22.06.2016
Reply to Pre Submission Queries raised by prospective applicants during pre -submission meeting held on 04.07.2016 at Surgery Seminar Room, AIIMS, New Delhi

To be mentioned in RFP.
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10
EOI, Eligibility Criteria, 

S.no 4, Page 5

Experience of having completed/under execution* similar works during the last 7 years ending previous 
day of last date of submission of EOI: -
The IT Firm/lead member in case of consortium should meet following criteria compulsory:-                                                                                
Three similar completed/under execution* works in hospitals with bed capacity of 300 beds or more or 
each costing not less than the amount equal to Rs. 5.0 Cr. (or equivalent US dollars as per exchange rate at 
the date of publication of EOI)
                                  Or
Two similar completed/under execution* works in hospitals with bed capacity of 500 beds or more or 
each costing not less than the amount equal to Rs. 7.5 Cr. (or equivalent US dollars as per exchange rate at 
the date of publication of EOI). 
Or
One similar completed/under execution* work in hospital with bed capacity of 1000 beds or more or each 
costing not less than the amount equal to Rs. 10.0 Cr. (or equivalent US dollars as per exchange rate at the 
date of publication of EOI). 
 
Similar works means-
IT Firm/lead member in case of consortium should have completed/under execution* of Hospital 
Management & Information System (HMIS) in a large Hospital (including development, configuration, 
customization, integration & implementation) along with Development of IT Infrastructure (including 
installation & commissioning of server hardware, client-end and networking infrastructure) with/without 
Picture Archival & Communication System (PACS) and its interfacing with HMIS. 

In such Projects, different components may be 
placed through different purchase orders under 
same Project. Hence We request that multiple 
Purchase orders against Single Project should be 
considered  in aggregate for value Consideration 
against specified Project. 

EOI conditions remain unchanged.

11 Page No. 4 Point No. 3 Technical Manpower details

We understand that Technical manpower of 
Consoritum Partner can also be furnished as per 
EOI requirement and same would be taken into 
consideration for evaluation of proposal. Please 
confirm. 

To be taken into consideration.

12

 Page 5 – Eligibility 
Criteria (Pt 4 ) 

Copy of work order & 
completion certificate(s)

Three similar completed/under execution* works in hospitals with bed capacity of 300 beds or more or 
each costing not less than the amount equal to Rs. 5.0 Cr. (or equivalent US dollars as per exchange rate at 
the date of publication of EOI).

Three similar completed/under execution 
costing not less than the amount equal to Rs. 1.0 
Cr. (or equivalent US dollars as per exchange 
rate at the date of publication of EOI).

EOI conditions remain unchanged.

13
Page 6 – Eligibility 

Criteria (Pt. 5) 
IT Firm having average annual financial turnover of Rs. 12.5 Cr. (or equivalent US dollars as per exchange 
rate at the date of publication of EOI) in last three financial years

 IT Firm having average annual financial turnover 
of Rs. 7.5 Cr. (or equivalent US dollars as per 
exchange rate at the date of publication of EOI) 
in last three financial years

EOI conditions remain unchanged.

14
 Page 5 – Eligibility 

Criteria (Pt 4 )
Experience of having completed/under execution* similar works during the last 7 years ending previous 
day of last date of submission of EOI

Can this 7 years experience be any of the 
consortium member.

Only for lead member. EOI 
conditions remain unchanged.

15
 Page 5 – Eligibility 

Criteria (Pt 4 )

The IT Firm/lead member in case of consortium should meet following criteria compulsory:-

Three similar completed/under execution* works in hospitals with bed capacity of 300 beds or more or 
each costing not less than the amount equal to Rs. 5.0 Cr. (or equivalent US dollars as per exchange rate at 
the date of publication of EOI).

We request you to change the lead member to 
“Consortium member” as the HMIS execution 
company may be one of the consortium member 
but not the lead bidder. 

EOI conditions remain unchanged.

16
Page 6 – Eligibility 

Criteria (Pt. 5) 
IT Firm having average annual financial turnover of Rs. 12.5 Cr. (or equivalent US dollars as per exchange 
rate at the date of publication of EOI) in last three financial years.

The turnover requirement of 12.5 Cr. should be 
for the lead bidder as well. Instead of 7 cr. of 
turnover for all the consortium member, can the 
lead bidder match the turnover requirement of 
12.5 cr. 

EOI conditions remain unchanged.
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Please note that this Amendment no. – II, shall form part of the EOI and all others terms & conditions of the EOI shall remain unchanged.

Prospective applicants are advised to regularly scan through HSCC's website http://www.hsccltd.co.in as corrigendum/amendments etc., if any, will be notified on this portal only and separate advertisement will not be 
made for this.

                                                                                                                                                                                                                                                                                                Chief General Manager, HSCC (I) Ltd.
                                                                                                                                                                                                                                                                                  For & on Behalf of Director, AIIMS, New Delhi

Amendments at Annexure-A
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Annexure A

Name of Project : Expression of Interest (EOI) for “Development of IT Infrastructure (HMIS, PACS, LAN & Wi-Fi, Computer
Hardware & Software) for Surgical Block at AIIMS’s Masjid Moth Campus, New Delhi

EOI No. :  HSCC/EOI/AIIMS/Surgical/IT/2016 dated: 22.06.2016

AMENDMENTS

The following Amendments may be noted:

S. No. Reference As per EOI Document Amendments

1 Page No. 10, Point
No. 5 Clause No. iii

This document does not purport to contain all the
information that interested parties and their advisors
would desire or require in reaching decisions as to
the transaction. Interested applicant should form
their own view as to what 15 information is relevant
to such decisions and make their own independent
investigations in relation to any additional
information.

This document does not purport to contain all the
information that interested parties and their advisors would
desire or require in reaching decisions as to the transaction.
Interested applicant should form their own view as to what
information is relevant to such decisions and make their own
independent investigations in relation to any
additional information.

2 Page No. 15 Form-B
(Sr. No. 7)

Declaration of consortium at Annexure III &
Annexxure IV

Declaration of consortium
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