
S. No  
Volume, Page, Clause 

and Section  
Tender Document Clause Pre-bid Queries Reply

1 Volume-I Page -1 ` Submission Date is 28.10.2015

Submission date be increased to at least 20 days, 
as we need the pricing from OEM's and coming 
week is holiday week because of religious 
activities. Site visit is also required before bidding.

No change, tender condition 
prevails.

2
Volume-I Page -5 

Point-1.3-1
-

Consortium should be at least between 3 partners, 
as Hardware, HMIS Software and PACS are 3 
different activities and no vendor is into all these 
activities. Further advice is to issue a separate 
Tenders for hardware and Software activities as 
these two are altogether different and one 
vendor/SI cannot be held responsible for both the 
activities.

No change, tender condition 
prevails.

3
Volume-I Page 7 Point 

No 4-(2) Eligibility 
Criteria

-
ISO 20000 should be asked for as this ISO is for the 
quality of services provided by the vendor.

No change, tender condition 
prevails.

4
Volume-I Page 7 Point 

No 4-(3) Eligibility 
Criteria

Three similar completed works each costing not less than the 
amount equal to Rs4.4 Crore.

The experience should be considered as work done 
in Hospital around similar no. of beds instead of 
value. 

No change, tender condition 
prevails.

5
Volume-I Eligibility 
Criteria Page no. 8

Three similar completed works each costing not less than the 
amount equal to Rs1.2 Crore.
Or Three similar completed works each for 250 to 350 bedded 
hospitals.

Vendor having experience of 350 bedded Hospital 
with Rs. 1 Cr. will be eligible as consortium 
Partner?

No change, tender condition 
prevails.

6
Volume-I Point 4 Page 

no. 11
Consortium Partner Turnover should be Rs. 3 Cr

Consortium Partner Turnover should be Rs. 2 Cr, 
having HMIS implementation experience in at least 
3 Hospitals of 300 bed or more.

No change, tender condition 
prevails.

7
Volume‐IV Page 35, 

Point no 3
Telemedicine Centers

Both end Telemedicine setup is required or only a 
vendio conf. facility.

Telemedicine needs to be setup at 
only the client's end i.e. at KCGMC, 
Karnal.

KALPANA CHAWLA GOVERNMENT MEDICAL COLLEGE, (KCGMC), KARNAL, HARYANA
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8 Desktop configuration
If a vendor has a HMIS solution on Thin Client on 
Open Source Technology, will it be considered.

No change, tender condition 
prevails. The HMIS solution should 
be capable of running in both Thin 
Client as well as Desktop 
Computers.

9
Volume‐IV Page 44, 

Point no 9
Man Power Requirement

Database administrator is also required as the Data 
handling will be as major task in such a big Hospital 
and a Programmer/System Analyst is also required 
to update on the regular customization during the 
maintenance period.

No change, tender condition 
prevails.

10 Application Platform

Application platform is not mentioned in the RFP. 
Vendor with Open Source will be less in cost than 
the MS platform vendor. Therefore the comparison 
would be difficult between the two.

No change, tender condition 
prevails.

11
Volume‐IV Page 98, 

Point no 3
Criteria for Passive component

ISO 14000 is for environment should not be 
mandatory.

No change, tender condition 
prevails.

12 U/FTP Cable
In Hospital environment the STP cable should be 
used instead of UTP because of Radio interference. 

No change, tender condition 
prevails. Please refer Volume IV 
Page No. 98.

13
Volume IV Page No 

156 Annexure H-List of 
Approved makes

-
Bidder requested to add an additional OEM in list  
of approved makes for networking devices.

No change, tender condition 
prevails.

 Please note that this Amendment no. – I, shall form part of the tender and all others terms & conditions of the tender shall remain unchanged.

 Prospective bidders are advised to regularly scan through HSCC e-tender portal http://www.tenderwizard.com/HSCC as    corrigendum/amendments etc., if any, will be notified on this 
portal only and separate advertisement will not be made for this.

                                                                                                                                                                                              Deputy General Manager (System), HSCC (I) Ltd.
                                                                                                                                                                                              For & on Behalf of DGMER, Panchkula
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